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Overview:
This qualitative analysis explored online food access and grocery shopping behaviors to identify

barriers and facilitators to develop community-informed strategies to enhance the experience

for primary food purchasers in SNAP-eligible low-income households with young children. Focus

groups captured consumer perspectives and experiences to identify ten themes of factors

influencing online grocery shopping experience at each level of the Socioecological Model:

● Individual: trust of shoppers, technology

● Interpersonal: spousal/children needs

● Community: safety and security

● Organizational: retail experience and food quality

● Policy: SNAP and structural inequities

Authors suggest future research and practice should focus on identifying community-driven

actionable strategies and collaborative intervention efforts amongst identified stakeholders

(potential partnerships between delivery service providers, grocery stores, nutrition educators

and policymakers) and SNAP-related policies that will support and promote equity in online

grocery shopping environments.

Setting (if applicable):Maryland, USA

Population of focus: SNAP-eligible primary household food purchasers with children under 8

years old

Type of Study: Qualitative (Focus Groups)

Disease or risk factor focus: Online grocery shopping, food insecurity, online food

environments

Behavioral change or Policy, Systems, Environmental (PSE) change focus: Behavioral and PSE

Retrospective use (empirical) of GTE or prospective (theoretical) use of GTE: Retrospective
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Application of the Getting to Equity Framework:

● Which GTE quadrants apply to the study/article? (1. Increasing healthy options; 2.

Reducing deterrents; 3) Improving social and economic resources; 4. Building on community

capacity)

All four quadrants

● Were any other theories and/or frameworks used?

Constructs of the Socioecological Model and the Theory of Planned Behavior were also used to

develop the questions asked in focus groups.

● How is the GTE operationalized in the article with regard to the identified health equity

quadrant(s) and dimension(s)?

Each quadrant was operationalized in their analysis and extraction of salient themes among

food purchasers to identify recommendations based on consumer perspectives of the barriers

and facilitators for online grocery shopping and food access. Once each recommendation

(approximately 32 specific recommendations across 6 categories) was linked to its respective

related quadrant(s), they were then linked to intervention stakeholder(s) to identify potential

partners for potential future community-driven intervention efforts (Figure 2).

● How are equity considerations explored or assessed in the article?

Elements of the GTE framework were used to code the focus group transcripts of consumer

perspectives to inform the authors’ suggested recommendations for equity-oriented strategies

to improve online grocery shopping experiences for consumers and to promote equity in online

grocery food access (Figure 4).

● What are the equity-focused recommendations for future research, practice, and/or

policy?

The authors suggest that their recommendations have the potential implications to:

● improve service quality for online shopping for online grocery retailers and vendors

● optimize user experience through more interactive and engaging content on online

grocery platforms

● reduce costs of platform and/or service fees and delivery fees

● develop and adapt SNAP-Ed curricula to include strategies for navigating online grocery

environments

● provide online shopping resources and tutorials at all education and literacy levels
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● expand healthy food subsidies and increase accessibility to low-income communities to

further address structural inequities in food environments

Note:

● Related articles:

Trude, A. C. B., C. M. Lowery, S. H. Ali and G. M. Vedovato (2022). "An equity-oriented

systematic review of online grocery shopping among low-income populations: implications

for policy and research." Nutr Rev 80(5): 1294-1310. [See Trude Case Study]


